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OBJECTIVE 
 
 
 

To be a self-motivated hard worker with the ability of adapting to all kind works with strong 
desire to take challenging jobs. 

 

 
 

PROFESSIONAL EXPERINCE 
 

 
    Al Rawabi Group of Companies, Doha, Qatar from April 2009 to Jan 2015. 

 

Designation: Network Engineer 
 

Responsibilities: 
Design and setup structured computer networks.ERP software & network implementation and 

managing clients.CCTV, multi-biometric terminal & EAS antenna implementation and managing. 
Managing the Al Rawabi Group of Companies computer shop (Bias Technologies) 

 
    Al Manama Group of Companies, Ajman, UAE from November 2007 to Feb 2009. 

 
Designation: Network Engineer 

 
Responsibilities: 

Design and setup Structured Computer Networks. Network Trouble Shooting and solving the 
problem. Wired  and  wireless  Networks  Configuring  and  Managing.Managing  the  Users  and  the 
Wireless Resources in a Network. Managing the Al Manama Computer shops 

 
    Musaliar Computers Pvt Ltd, Kollam, Kerala from July 2006 to November 2007. 

 
Designation: Senior Service Engineer 

 
Responsibilities: 

Controlling the Service Engineers and Trainees. Software Installing and configuring computer 
systems.Design    and    Setup    Computer    Networks    etc.Monitoring    computer    systems    and 
networks.Diagnosing  and  solving  hardware,  software  &  network  faults,Testing  and  evaluating  new 
technology.Epson and TVS Dot-matrix Printers Servicing. 

 
    Digital Info Systems, Kollam, Kerala from Des 2004 to July 2006 

 
Designation: Customer Support Engineer 

 
Responsibilities: 

System Assembling, Software Installation.System Servicing and Trouble Shooting.Assist Design 
and Setup Computer Networks etc  
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TECHNICAL QUALIFICATION 
 

 

   Microsoft Certified Systems Administrator –MCP ID: 5734276 
 

   Diploma in Electronics and Telecommunication Engineering passed the final Examination held in the 
2004 Hindustan Institute of Engineering Technology, Chennai 

 
   Computer Hardware and Network Engineering in Accel IT Academy,Thiruvananthapuram 

 
   Linux Administration in Accel IT Academy, Thiruvananthapuram 

 
   Advanced   Networking   and   Router   Configuration   Engineering   in   Accel   IT   Academy, 

Thiruvananthapuram. 
 
     ACADEMIC QUALIFICATIONS 

 


   SSLC from General Education Department,Kerala 
 

   PDC from Kerala University,Kerala 
 

   Bachelor in Computer Application (BCA) from Shobhit University,Meerut 
 

PERSONAL SKILLS 
 



  Experience Sales & Marketing in Computer Field. 
  Experience in ERP Software Installation & Managing  
  Experience in Servers,Pos mechines,Barcode printers, Scanners etc. 
  Experience in CCTV (Wired & Wireless) 
  Knowledge in Access Control System & EAS Antenna. 
  Knowledge in Laptop Servicing. 
  Specialized in the Assembling, Installation, Upgrading, Diagnosing and Troubleshooting of 

Hardware Components and System modules. 
  Structured cabling & Networking. 
  Configuring Software & Hardware RAID, Workgroup, ADS, DNS, DHCP, DFS, IIS, Telnet, SSH, 

SAMBA ,Groups and Group Policy Management, roaming profiles & Remote Desktop etc. 
  WAN: Knowledge in advanced networking and Router configuration using Cisco. IOS12.2 in 

Cisco Routers, Routing Protocols (RIP, IGRP, EIGRP and OSPF), Router Backup and Restore 
Access List, Exposure to OSI Layers TCP/IP and Subneting. (CCNA Knowledge) 

  Experience in Wireless Bridge and Repeater Configurations. 
  Experience in Wireless Stock taking System using PDT & Stock managing  etc. 
  Creating the Secure wifi Zones, using BROVIC, HP, D-link, BELKIN, NETGEAR, US Robotics 

Access points. 
  Experience in Switches, Routers, Hubs, Firewalls, DVR & NVR 
 

          SOFTWARE KNOWN 
 

 
MS-Office applications (Excel, Word, PowerPoint) & Photoshop. 
Operating Systems: Windows 9x, Windows me, Windows2000, Windows XP, Windows2003, 
Windows vista, Windows 2008, Windows7, Windows8 & Linux 

 
Languages Known 

 

 

  English & Malayalam -Speak, Read & Write 
  Hindi & Tamil –Speak



PERSONAL DETAILS 
 

 
 

Name                                                                        : MUKESH.M 
Date of Birth                                                              : 03-11-1983 
Sex                                                                            : Male 
Marital Status                                                            : Married 
Blood Group                                                              : O +ve 
Nationality                                                                 : Indian 

 
Permanent Address                                                  : Brother’s Bhavan, Nadakkal, 

Aduthala P.O., Kollam-
691579, Kerala, India. 

Telephone                                                                 : +91 8137065264 
 

    Driving License                                                       : QATAR & INDIA 
 

 
 
 

DECLARATION 
 

 
 

I hereby declare that the particulars given above are true, correct and complete to the best of 
my knowledge and belief. 

 

 
 

 

Place: KOLLAM                                                                                    
Date: 25/02/2015                       MUKESH.M 


