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Objective
Looking forward to a successful career in the hotel industry
Key strengths
· Good exposure in all departments of hotel management such as Front Office, Housekeeping and Food and Beverage (Industrial Training at The Byke Old Anchor, Goa)
· Well-experienced with good knowledge of all aspects of the Front Office Department

· Able to co-ordinate various activities and deliver under high-pressure

· Good communication skills including written communication and customer oriented approach

· Ability to handle teams, work effectively as part of a team and co-ordinate efficiently with different teams in the organization
· Quick learner on the job 
· Well-versed in the use of MS Office software
Key Achievements

· Co-ordination for conferences including meeting and greeting of guests, allotment of rooms, setting up of the conference hall including all equipment required as well as setting up of restaurant for dining
· Guest relations management at in-house restaurant at The Byke Old Anchor resort, Goa
Work Experience
Front Office Executive: The Trivandrum Hotel : Trivandrum

(August 8 2017 to Date)

· Taking room reservations
· Room allotment
· Billing process management    Using Hot Soft

· Meeting and greeting of guests

· Preparing internal MIS report on a daily basis covering operational and financial information

Front Office Executive at Hotel Dubai International, Trivandrum 
(June 8, 2014 to August 8, 2014, & August 8, 2014 to August 17, 2015)
From August 8 2014 I was Promoted as Front Office Supervisor. 
Role and responsibilities:

· Handling a team of two Front Office Executives 

· Taking room reservations
· Room allotment
· Billing process management
· Meeting and greeting of guests

· Preparing internal MIS report on a daily basis covering operational and financial information

Management Trainee at The Byke Old Anchor, Goa (Dec 2013 to May 2014)

Role and responsibilities:

· Industrial training in all key departments such as Front Office, Housekeeping and F&B services
· Handled guest relations at in-house restaurant at the resort
· Handled front office and housekeeping functions
Note: Previous experience is in the field of 3D Animation and Graphics

Professional Qualifications and Trainings

A) Industrial Training at The Byke Old Anchor Resort, Goa

B) Advanced Animation Course from Maya Academy of Advanced Cinematics (MAAC): Alias Maya, Combustion, After Effects, Softimage XSI & Blender 3D, Cinema 4D, Final Cut Pro (FCP), for Video Editing

C) Edit, Mumbai: 3D Animation and Graphics

Academic Qualifications
Bachelor of Arts (Third Year)

University: Madurai Kamraj University, Mumbai Branch.
Specialized in: Political Science
Higher Secondary Certificate (HSC)

University: Delhi Board 
Institution: National Open School, Mumbai Branch

Secondary School Certificate (SSC)

University: Delhi Board

Institution: National Open School, Mumbai Branch
Languages known

English, Hindi, Marathi, Malayalam and French.

Personal Details 

Date of birth 
:  March 3, 1981

Marital status
:  Single

Nationality
:  Indian

Interest
:  Music, Cricket

References
:  Available on request
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